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Relive the
ITALIAN RENAISSANCE at sea.

The ship Costa Firenze celebrates the Renaissance 
and the typical Italian taste for beauty, of which the 
Tuscan city Florence is the highest expression. 

You’ll be delighted to enjoy an authentic aesthetic 
experience on board with references to Florentine 
art and style all day long. Whether in the spacious 
and welcoming common areas, while exploring the 
boutiques, restaurants and bars or while getting 
some exercise with a jog outside. Eventually, let 
spoil yourself with a regenerating massage in the 
wellness area and relax in your cabin, an exclusive 
corner inspired by the city of Florence. 

Are you ready to be reborn at sea, too?  
We look forward to hosting you on board to offer 
unforgettable experiences from the moment you 
awake until you settle in at night, with a vacation 
marked by Italian beauty and sustainability. 
In fact, Costa Firenze has obtained the Green Star 3 
certification from Rina in recognition of its excellent 
environmental performance.

Lounge Bar della Moda
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Dei Medici RestaurantSushino at Costa

Piazza della Signoria Aperol Spritz Bar
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Your cabin: a soft,
WARM HUG.

Upon reaching your cabin you immediately feel the 
embrace of a warm and elegant space, ideal for 
rest and relaxation. 

The private spaces of Costa Firenze are 
characterized by a dynamic and enchanting style.  
The colors recall those of the Renaissance 
in Florence, and the refined materials of the 
furnishings reflect the typical Italian passion for 
beauty and detail down to the most minute aspects. 

Rational division of space, livability and elegance: 
from the simplest cabins up to the suites, they are all 
an invitation to the utmost comfort, to make you fully 
appreciate the taste of your cruise.
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Inside Cabin

Cabin with balcony on the sea

Suite
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Every day the beauty of being 
IN THE HEART OF FLORENCE.

What’s more beautiful than walking through the 
streets and squares of Florence, in the sunlight 
and under the stars, at sunrise and sunset? 
Doing so while overlooking the sea! In fact, all the 
common areas of Costa Firenze offer the unique 
experience of a traveling city of art,  
with stairways and large spaces where you can 
stop for a coffee at the bar, chatting with new 
and old friends. 

You’ll feel as you were in Florence at the 
restaurant too, with so many different menu 
proposals and locations, just like those you’d find 
in a big city. But also in the pool, at the theater, in 
the casino, or the wellness area, wherever your 
vacation desires take you on board.

Lounge Tuscany
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Lounge della ModaSpa&Gym

Casino Lounge

Theater
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Cheers and Buon Appetito 
THE TASTE OF EVERY MOMENT.

You can choose from 13 restaurants with different 
styles and gastronomic proposals on board.  
At Fiorentina Steak House, good meat is king. 
The refined Palazzo Vecchio and Ristorante dei 
Medici restaurants offer high-class cuisine.  
At Teppanyaki, you can also enjoy the acrobatic 
show of the chefs in action. Would you like to 
eat outside? Try Sushino at Costa and Hot Pot 
for an exotic dish, the Lanai BBQ and the same 
Steak House if you prefer grilled meat. In addition, 
every evening the menu includes a delicious 
and always different Destination Dish, created 
exclusively for Costa by Bruno Barbieri,  
a successful 7-star chef. 

How can you resist a toast to the beauty of Costa 
Firenze? The typical Italian ritual of an aperitif 
assumes a different meaning, in addition to the 
pleasure of a good glass of wine, with a choice  
of eight bars for your cocktail or a tasty 
homemade gelato: Lounge della Moda, Aperol 
Spritz Bar, Lounge Viareggio, Bella Bar, Tuscany 
Lounge, Versilia Pool Bar, Bar del Conte  
and Gelateria Amarillo.
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Palazzo Vecchio Restaurant

Dei Medici Restaurant

Casanova Restaurant

Dei Medici Restaurant
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A thousand different flavors 
FOR EVERY GOURMAND.

With the largest offering of thematic restaurants 
in the fleet, Costa Firenze is a continuous discovery 
and an irresistible invitation to try dishes of different 
culinary traditions. A journey into taste, from Italy  
to Asia, for a holiday full of unique flavors. 

At Dim Sum you can taste the best of China, between 
noodles and dumplings, with a menu offering meat,  
fish or vegetarian dishes. 

Fiorentina Steak House welcomes you with the best 
Italian meats such as the Fiorentina, or T-bone steak, 
and Piedmontese Fassona steak, but also Irish Black 
Angus and organic chicken....

Teppanyaki 

The Fiorentina Steak House
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A thousand different flavors 

...

Hot Pot Restaurant

The Teppanyaki Restaurant satisfies and entertains 
you with fish, meat and vegetable dishes freshly 
prepared right before your eyes by chefs performing 
spectacular acrobatic tricks while cooking. 

At Hot Pot, you become the chef for the evening. 
You can cook meat, fish or vegetables yourself and 
enjoy them with a typical Chinese broth: will you 
compliment the chef?

The Sushino at Costa Restaurant is entirely dedicated 
to Japanese fish, with nigiri, maki and sashimi.  
And don’t miss the Mochi, a typical Japanese dessert.
 
The Lanai BBQ offers the unique experience  
of an authentic open-air barbecue by the sea. 
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Pleasures and well-being 
ALL TAILORED FOR YOU.

As a couple, or in the company of friends, and why 
not, even alone: the company changes, but the fun, 
well-being and pleasure of being there remain.  
Costa Firenze offers all this any time of day, with so 
many exciting experiences. Here is a presentation of only 
a few, but there are so many more in store for you. 

Three outdoor spaces where you can peacefully enjoy 
the sun and the sea: the Fashion Lounge Bar to make 
new friends, the Aperol Spritz Bar for an aperitif at 
sunset on a lounge chair, and the Versilia Sunshine 
Deck to gently linger poolside with a drink. 

A casino with its own bar, 81 slot machines and 14 
gaming tables, because luck is blind and comes when  
it likes: are you ready?! 

An art gallery with works by contemporary, pop  
and surrealist artists, which you can also purchase  
to decorate your home.

Fashion Lounge Bar

Casino

...
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Pleasures and well-being

...

Fashion Lounge Bar

Frescobaldi Corner

The private Sole Mio Spa overlooking the sea, with a 
sauna, jacuzzi, relaxation area and treatment rooms, 
to indulge and regenerate like never before. By the 
way, have you ever tried a quartz bed massage, a 
rosemary massage or a limoncello scrub? 

Then there’s Frescobaldi wine experience, created 
for the wine-lover in you, with tastings of great wines 
such as Pomino Benefizio or Brunello di Montalcino, 
accompanied by our menu, all while you enjoying 
a virtual tour of the estate of the famous Tuscan 
family-cellars.

The largest outdoor restaurant in the fleet, to add  
the view and the scent of the sea to your dishes.
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All Costa Firenze guests find their own natural habitat,  
on a vacation full of opportunities for fun and 
continuous surprises without any age limits. There are 
engaging and exciting experiences for everyone, from 
the youngest to the oldest, from morning to night. And 
if you’d like some suggestions for your children, ask the 
counselors on board. 

With its three water slides at different heights, the 
Water Park is perfect for some fun: forgetting your 
swimsuit is not an option!. 

Are you competitive? Test yourself with Minigolf and 
5-a-side soccer for some entertaining challenges with 
family, friends and guests of different nationalities.  
The loser offers a drink! 

Any older kids who come on board with a frown will 
see it turned right upside down! The two areas entirely ...

MiniGolf and Rope Garden Adventure Park

Boundless fun 
YOU’RE ON BOARD.
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dedicated to teenagers will immediately change their 
minds! One is indoors, with a video arcade with 11 games 
and a Playstation area, and the other is outdoors with 
ping pong, foot billiards and the legendary Twister. 

The Squok Club is instead for the little ones: children can 
have fun here with the lights and sounds of NEOS digital 
games and also let off steam in the open space, under 
the attentive watch of the counselors. 

The Rope Garden Adventure Park is for the brave and 
agile. Be careful from such heights, suspended over the 
sea between Tibetan bridges, platforms and cableways 
(in complete safety of course).

Boundless fun 

...
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10 THINGS TO KNOW.
FOR A TOTALLY SAFE CRUISE 
THE COSTA SAFETY PROTOCOL, FOR YOU.
To ensure that you experience an unforgettable vacation in complete serenity, our health and safety team and an independent 
panel of scientific experts have developed the Costa Safety Protocol: a protocol to protect your health that incorporates new 
operational procedures adapted to the demands of responding to the COVID-19 situation, in compliance with national and 
international health standards.We are the first cruise company to have obtained the Biosafety Trust Certification from RINA 
and we are carefully following the safety guidelines set down by the Cruise Lines International Association (CLIA).

• Just as on land, when in public areas while on board, protective masks must be worn. By doing this, you protect your own 
health and that of your fellow travelers!
• To help you keep your hands clean and sanitized at all times, in all the main areas of the ship you will find numerous sanitizing 
gel dispensers.
• The crew too have the necessary protective equipment to be able to do their job to the highest health standards.

ENJOY THE WHOLE SHIP IN SAFETY

• The best way to ensure your on board safety is to book in advance. Visit www.mycosta.com before leaving: save time so you 
won’t have to check-in at the desks!
• Your smartphone is a fundamental travel companion! Thanks to Costa App and the QR codes you can now enjoy a wonderful 
holiday with complete digital security. And it also means less paper to throw away!
• There are other ways you can stay informed about what’s new on board: You’ll find digital screens and interactive monitors in public areas, 
a dedicated Info TV channel in the cabin and the new Call Me service, plus a convenient personalized assistance via the cabin phone.

EXTRA ATTENTION FOR EVERY SINGLE PASSENGER
• Check-in is carried out completely online and opens 72 hours before your departure. To receive your cruise ticket, you must fill 
in a self-certification questionnaire regarding your health status.
• The boarding times are staggered to facilitate compliance with the correct social distancing rules and to ensure safe boarding. 
This is why punctuality is so important.
• At the boarding terminal you can expect a quick health screening in order to check body temperature, and a Covid diagnostic 
test (swab), for everyone intending to board.

MORE SPACE FOR YOU
• The number of passengers onboard has been reduced to make social distancing easier and guarantee a safe and pleasant cruise.
• The common areas and relaxation rooms have been remodeled so that they fully meet the safety standards you deserve: this 
means they are accessible to only a limited number of people at a time.
• The signposting in all high-traffic areas of the ship and the on-board staff will help you to get around easily and to maintain 
the correct safety distances.

1

2 A SMART VACATION
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PURE AIR AND SANITIZED ENVIRONMENTS
• The public areas are sanitized several times a day with new disinfection methods including virus-killing nebulizers.
• Your cabin is also subject to a virus-killing disinfection carried out by qualified personnel and is cleaned and sanitized on a 
daily basis.
• On board ship, the air you breathe is of high quality thanks to the new high efficiency filters. Our on-board ventilation systems 
offer optimal filtering of fresh air from outside, minimizing the circulation of internal air.

NON-STOP FUN
• Enjoy the new forms of entertainment we have designed, with shows repeated several times during the week, and allow 
everyone to have fun at the same time, while still respecting social distancing rules.
• Keep fit in the fitness room, have fun at the casino or relax at the SPA or in the swimming pool following the instructions given 
in the safety signs and observing the occupancy limits as indicated at the entrances.
• Even children are guaranteed to have fun in complete safety: The Squok Club is sanitized several times a day and open at 
specific times, accessible to a limited number of persons.

CONSTANTLY UPDATED EXPERT PROFESSIONALS
All Costa ships are equipped with a fully equipped medical center, consisting of professional doctors and qualified and 
experienced healthcare personnel, continuously updated as to health protocols and standards to combat the spread of 
COVID-19.

THE HEALTH OF OUR GUESTS AND CREW IS OUR TOP PRIORITY.

EXCLUSIVE TOURS
• To protect your health and that of other guests and the crew, going ashore will only be possible by purchasing one of our safe 
excursions.
• Costa excursions are totally safe: we have set out new procedures to ensure social distancing, thanks to limited group size and 
the use of disposable headphones to make for a better experience.
• Our buses are sanitized after every use. Social distancing is guaranteed by reducing occupancy. In addition, our tour guides 
always wear protective masks.

BREAKFAST IS SERVED
• Our restaurants are set up to welcome you in the best way while respecting social distancing. To ensure the safety of all our 
guests, we ask you to only sit at the table with the travel companion(s) included in your booking.
• Also, to order breakfast and lunch you can access the main restaurants entirely at your leisure, whenever you want, with a 
wider time slot than usual.
• Scan the QR code that you will find at the tables, in the restaurants and bars, to check the daily food and drink menus directly 
on your smartphone. If you decide to order at the counter, follow the safety signs.

COUNT ON US FOR ANY CONCERNS

• All members of our crew have completed specific training courses relating to compliance with safety protocols and practices.
• If any guests show signs of health problems, our crew members are trained to respond immediately with set intervention 
procedures.
• All crew members are subject to daily body temperature checks and their state of health is monitored constantly.

For a totally safe cruise

7

8

9

10
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Note: Queen bed is available in all the categories of cabin.
The 3rd and 4th bed are available in all categories.

DECK 1
DECK 2

DECK 3

DECK 6
DECK 7
DECK 8
DECK 9
DECK 10
DECK 11
DECK 12

DECK 4
DECK 5

DECK 14
DECK 15

Legenda

  Inside Cabins
 Deck 1, Deck 2, Deck 5, Deck 6, Deck 7, Deck 8, 

Deck 9, Deck 10, Deck 11, Deck 12, Deck 14

 Ouside cabins sea view
 Deck 1, Deck 2, Deck 6, Deck 7, Deck 9, Deck 10, 

Deck 11, Deck 14

  Cabin with balcony on the sea
 Deck 2, Deck 5, Deck 6, Deck 7, Deck 8, Deck 9, 

Deck 10, Deck 11, Deck 12, Deck 14

Suites

 Mini Suite with balcony on the sea
 Deck 6, Deck 7, Deck 8

 Suite with balcony on the sea
 Deck 7, Deck 9, Deck 11, Deck 14

Cabins

COSTA FIRENZE

cabins with partially limited view
single cabins
cabins for disabled guests
interconnecting cabins
lift
double sofa bed
1 upper berth
single sofa bed
2 single beds not convertible into double bed
single lower bed
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Dolce Vita
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Dov’è la tua cabina?
Where is your cabin?

 PONTE DA A 
 DECK FROM TO 

 1  1201  1487
 2  2201  2511
 3  3201  3250
 5  5201  5242
 6  6201  6512
 7  7201  7509
 8  8201  8505
 9  9201  9511
 10  10201  10298
 11  11201  11288
 12  12201  12239
 14  14201  14249

COSTA FIRENZE.
La tua nave in tasca
Your ship at a glance

SERVICES   
& FACILITIES

Medical Centre
Reception 
International Host Info Point

WELLNESS 
& SPORT 

Versilia Sunshine Deck  
(Outdoor Swimming Pool & Jacuzzi)
Versilia Sunshine Deck  
(Swimming Pool)
Versilia Sunshine Deck  
(Solarium)
Soccer Pitch
Outdoor Gym
Jogging Track
Solemio Spa/Beauty/Wellness
Indoor Gym
Giardino Del Fiore (Solarium)

COSTA  
EXPERIENCES 

My Tours
Art Gallery 
C|Club Point
Costa Shop
Shops Galleria
My Moments Photo Store
My Photo Shades-Shop 
My Photo Shades-Studio
C-Dream - Your Next Cruise

Ascensori
Elevators

Ricarica Carta Costa
Costa Card Recharge
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Scarica la 

COSTA APP!
Download the
COSTA APP!

COSTA APP

    

MY MOMENTS  
PHOTO STORE
Rendi indimenticabile la tua crociera:  
foto, magneti, gadget originali e tantissimi  
 altri oggetti per incorniciare la tua vacanza. 
Make your cruise unforgettable: photos,  
magnets, original gadgets and lots of  
other fun items to showcase your holiday.

 

SOLEMIO  
SPA/BEAUTY/WELLNESS
Concediti un momento di puro  
relax nella nostra area benessere: sauna, 
massaggi, trattamenti di bellezza, il tutto 
vista mare. 
Pamper yourself with pure relaxation in our 
wellness area: sauna, massages, beauty 
treatments, all with the perfect sea view.

 

SHOPS GALLERIA
Passione per lo shopping? 
Dai souvenir alle grandi firme  
ce n’è per tutti i gusti. Scegli fra mille 
occasioni per fare o farti un regalo. 
Love shopping? From souvenirs to designer 
labels, there’s something for everyone: 
treat yourself or a loved one with a gift.

Puoi: / You can:

Prenotare le escursioni
Book your excursions

Consultare il programma del giorno
Check the program of the day

Iscriverti gratuitamente al C|Club, scoprire 
gli sconti riservati ai soci e molto altro!
Join the C|Club for free, discover the members-only 
discounts and much more!

Per usare la Costa App ricorda di attivare il Wi-Fi sul 
tuo smartphone e collegati alla rete gratuita nave 
“Costa Firenze”.
To use the Costa App, just turn on your smartphone’s 
Wi-Fi and connect to the free network on board the 
ship, “Costa Firenze”.

Fare l’esercitazione di emergenza digitale
Do the digital emergency drill

15PONTE
DECK

14PONTE
DECK

12PONTE
DECK

11PONTE
DECK

10PONTE
DECK

5PONTE
DECK

4PONTE
DECK

3PONTE
DECK

0PONTE
DECK

16PONTE
DECK

Puoi farlo subito, tramite la Costa APP 
o i Totem interattivi , per non 
perderti un’esperienza unica.
Book now on the Costa APP, or at the 
interactive stands , and you won’t 
miss out on a unique experience.

PRENOTA LE TUE  
ESCURSIONI

BOOK YOUR  
EXCURSIONS

e x p l o r a t i o n  -  e x p e r i e n c e s

Sei un socio C|CLUB e hai  
il pacchetto My Explorations?
Are you a C|CLUB member and have 
the My Explorations package? 

Only with
C|Club

up to

25%off

Scopri gli sconti
riservati per te.
Discover the discounts 
reserved for you.
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RESTAURANTS 
Ristorante Dei Medici
Accesso dal ponte 2 o 4 a poppa
Access from deck 2 or 4 aft of the ship
Ristorante Palazzo Vecchio
Élite Suite&Club Restaurant
Lanai BBQ
Sushino at Costa
La Fiorentina Steak House
Casanova Restaurant
Teppanyaki Restaurant
Hot Pot (Chinese Fondue)
The Salty Beach Street Food
Pizzeria Pummid’Oro
Buffet Restaurant
Lobster Bar
Dim Sum & Noodle Bar

ENTERTAINMENT
Piazza Della Signoria
PlayStation Area 
& Teens Lounge
Video Arcade
Viareggio Lounge
Casino Lounge
Casino
Teatro Rosso
Kartell Lounge
Squok Club (Kids Area)
Minigolf
Teens Playground 
(Foot Billiards, Ping Pong, Twister)
Outdoor Table Soccer Area
La Laguna Aqua Park
Rope Garden Adventure Park

22

23

24

25

26

27

28

29

30

31

32

33

34

35

47

48

50

49

51

52

53

54

55

56

57

58

59

60

DIM SUM  
& NOODLE BAR 
Noodles saltati in padella e i tipici ravioli 
cinesi “Dim Sum” in tantissime varianti.  
Il meglio della Cina è servito. 
Noodles tossed in the wok and all kinds  
of traditional “Dim Sum” Chinese 
dumplings. The best of China on  
your plate.

BARS
Piazza Della Signoria Bar
Casino Bar
Bar Rosso
Sunset Bar-Della Moda
Tuscany Lounge Bar
Frescobaldi Wine Experience
Bella Bar
Versilia Pool Bar
Gelateria-Cioccolateria Amarillo
Bar Del Conte
Aperol Spritz Bar

Ascensori
Elevators

Ricarica Carta Costa
Costa Card Recharge
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APEROL SPRITZ BAR
Benvenuto nel rito tutto  
italiano dell’aperitivo.  
Cocktail in mano e tramonto sul mare. 
Impagabile!
Welcome to the totally Italian ritual  
of the “aperitivo”. Cocktail in hand  
and sunset over the sea. Unbeatable!

 

FRESCOBALDI  
WINE EXPERIENCE 
Il wine bar si trasforma in un’experience.  
Con un esperto sommelier, goditi una 
degustazione di vini e una visita virtuale  
nelle tenute Frescobaldi.    
A wine bar that’s a real experience: with the 
help of an expert sommelier, you can enjoy  
a wine tasting and a virtual visit of  
the Frescobaldi estates. 

 

SUSHINO AT COSTA/HOT POT/
TEPPANYAKI/LA FIORENTINA STEAK HOUSE 
Un’incredibile food court di ristoranti tematici  
dove scegliere la tua cucina preferita spaziando  
da quella asiatica a quella europea. 
An incredible food court with themed restaurants 
where you can choose your favourite cuisine,  
with a whole range from Asian to European.

PIZZERIA PUMMID’ORO
È sempre il momento per una pizza  
100% Made in Italy. Prova la genuinità  
di un impasto preparato con lievito madre  
e ingredienti di prima qualità.
Now is the perfect time to savour a 100% Italian 
pizza. Try the delicious dough made with natural 
starter and top-quality ingredients.

CASANOVA RESTAURANT
Atmosfera intima ed esclusiva, mise en place unica e 
piatti ricercati: tutto questo è Casanova. Ti aspettano  
le creazioni ideate dai tre chef stellati di fama 
mondiale Bruno Barbieri, Hélène Darroze e Ángel León 
per un’esperienza culinaria indimenticabile.  
Casanova serves up an intimate and exclusive 
ambiance, unique table layouts and elegant dishes. 
Come and sample the unforgettable cuisine of three 
world-famous Michelin-starred chefs: Bruno Barbieri, 
Hélène Darroze and Ángel León.

THE SALTY BEACH  
STREET FOOD 
Un regno di squisiti hamburger, patatine fritte, 
focacce e dolci firmati Sal de Riso. Aperto anche 
di notte: gli affamati sono avvisati! 
A realm of mouthwatering hamburgers, French 
fries, focaccias, and desserts by Sal de Riso. 
Open at night: snackers take note! 

SUNSET BAR-DELLA MODA
Sogni di gustarti un cocktail fronte mare  
in una location esclusiva in compagnia di  
note sax dal vivo? Vieni a scoprire il Sunset Bar,  
la terrazza sul mare firmata Costa, ideale per  
un aperitivo durante la golden hour.
Dreaming of cocktails by the sea in an exclusive
location with a live sax performance? Then come
on over to the Sunset Bar, Costa’s seaview terrace,
perfect for aperitifs during the golden hour.
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